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What is holism®?
The medical professional’s view of human beings influences

- the planning and care provided to patients. For years, the health

care community considered body and mind as separate entities.
Now, it is believed that careproviders need to view an individual
as a whole, complete person, not as an assembly of distinct parts.
Viewed in this light, any disturbance in one part is a disturbance
of the whole system, the whole being. Therefore, health care pro-
fessionals must consider how the part of an individual under
concern® relates to all others and also consider the interaction
and relationship of the individual to the external environment.
This view is called holism, a holistic view of humans.

Humans are an open biopsychosocial system with many inter-
related subsystems. In order to provide appropriate healthcare
based on a patient’s needs, healthcare professionals must focus
on the interrelated needs of body, mind, emotion, and spirit.
Abraham Maslow’s® theory

It was Abraham Maslow’s human needs theory that offered
the framework for holistic health care. His model includes both
physiologic® and psychologic needs, which he arranges in order
of importance from those essential for physical survival to those
necessary to develop to the fullest human potential® Lower-level
needs must be met to some extent before higher-level needs can
be addressed® An individual usually persists in trying to meet a
need until it is met. If a need goes unmet, physical disorders,
psychological imbalance, or death can occur. Below are
Maslow’s five categories of needs, in hierarchical order.

@ Physiologic needs: air, food, water, shelter, rest and sleep,
and temperature maintenance;

® Safety and security needs: the need to be safe and to feel
safe, both in the physical environment and in human rela-
tionships;

® Love and belonging® needs: the need for giving and receiv-
ing love and the need for feeling that one attains® a place in
a group;

@ Self-esteem needs: self-esteem (feelings of independence,
competence, and self-respect) and esteem from others
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(recognition{” respect, and appreciation™);
& Need for self-actualization."”

At the highest level, the individual strives for™ self-actualiza-
tion. A self-actualized person is inner-directed and autonomous,
in contrast to being other-directed.™ Self-actualization is a prod-
uct of maturity that comes about through relating to people in an
autonomous way. Aesthetic" needs are also included in this
stage.

Maslow discusses two additional needs: the need to know and
the need to understand. He believes that these two needs are
always present and permit people to meet the other needs more
efficiently.

Patient’s socioeconomic and cultural background

Besides understanding biopsychosocial needs, health care
providers need to take into account the patient’s socioeconomic
and cultural background to understand the person as a whole.
Humanistic approach to health care

Holistic health care emphasizes humanism, choices, self-care
activities, and a peer"® relationship between the healthcare per-
sonnel and the patient. Health care providers who work based
on this view are called holistic practitioners!"” They acknowledge
the intimate, direct, inseparable relationship of the human mind
and body.
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Maslow’s hierarchy of needs

Self-
actual-
ization

Self-esteem

/ Love and belonging \
/ Safety and security \
/ Physiologic \

Maslow’s hierarchy of needs, as adapted by Kalish

Self-actualization

(6) Self-esteem
Love Belonging (5)
Safety Security (4)
Sex Activity (3) Manipulation Novelty

Food Air Water | (1) Elimination ( 2 ) Painavoidance

(1) (2)
(3) (4)
(5) (6)

R.A. Kalish, The Psychology of Human Behavior, 5 ed. Pacific Grove, Calif.:
Brooks/Cole Publishing Co. Copyright © 1983 by Wadsworth, Inc.
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(Jiro and Saho, coworkers at University Hospital, are talking at the nurses
station.)

I hear St. Joseph’s Hospital in Houston has a room called the
Living Room.

A living room in a hospital? Is it a room for doctors to get
together to chat?

No, it’s for the patients. The room has easy chairs, reading cor-
ners, and alcoves for audiovisual equipment. Patients can choose
a video from a large selection of comedies and animated movies.

The staff must think much of the therapeutic value of laughter.

Exactly. They found that if a patient is capable of experiencing
joy, he is a better candidate for successful therapy than a person
who is depressed or worried.

Recently I read an article that offers proof for their belief. A
group of researchers found laughing really improves the body’s
ability to fight disease. It seems that after a laugh, the number of
disease fighting cells increases. You see, one’s immune system
can be enhanced by laughter.

That’s interesting. A book titled Anger Kills explains how the
mind can do just as much harm to the body as good.

I suppose trying to control our emotions may be as important as
doing physical exercise.

Yes, and I think caring professionals can support patients with
their positive attitude and mood. Do you smile at your patients as
beautifully as you do at your boyfriend?

Hmm. . .
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Fight or Flight Response to Stress
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1.
3.

2. stressor ()
4. adaptation ()

equilibrium ()
metabolism ()

a. changing to meet new conditions
b. a state of balance
c.

the sum of all the physical and chemical processes by which living
things are formed and maintained and by which energy is made
available for use by the organism

d. any factor that produces stress or alters the body’s balance
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